
Urban / Stage Bus, Urban Train & Taxi / E-hailing Services
Figure 1. Comparison of Responses:
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Abbreviations:
CDC - Center for Disease Control and Prevention;

FAQs - Frequently Asked Questions

IPC - infection control and prevention;

LTA - Land Transport Authority Singapore;

MCO - Movement Control Order;

NEA - National Environment Agency Singapore

PPE - Personal Protective Equipment;

PTC - Public Transport Council Singapore;

SOP - Standard Operating Procedures
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Notes for Figure 1.
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Comparison of infection prevention and control measures taken by Malaysia, China and Singapore

This study compared the infection and
prevention control measures in domestic
public transport (urban bus and urban train,
taxi / e-hailing services) in Malaysia, China
and Singapore during the COVID-19
outbreak.

Public tranport  IPC  measures adopted by
these countries during cordon sanitaire
period could be categorised into five
domains and 13 subdomains (Figure 1).

For taxi /  e-hailing services, only Malaysia
enforced the need for social distancing.
Ventilation procedures was required in
Singapore and China  guidelines for the
studied modes of transportation.

Malaysia and China released the  first
transportation guidelines 10 and 5 days
respectively after the first 100 confirmed
cases, while Singapore released the
guidelines 17 days before the first 100
cases (Figure 2).
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The differences in the approach taken by
the three countries could be due to
contextual variation in country
demographics, outbreak scale and
infrastructure.

Singapore proactively implemented
infection prevention and control measure
on domestic public transport when the total
confirmed in the country was still relatively
low.

Relevant authorities could consider
regulating the ventilation procedures in
domestic public transport.

The IPC measures served as a useful
reference for Malaysia in developing and
updating public transport IPC guidelines.  

Discussion & Conclusion
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2. Centre for Clinical Trial, Institute for Clinical Research, Ministry of Health, Malaysia. NMRR No.: NMRR-20-603-54409

Figure 2. Case occurrence in each country mapped
according to days from first 100 confirmed cases * #
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* Figure 2 based of data reported to WHO. Day of first 100 confirmed cases was set as
Day 0. 
# Data range was selected based on relevant events:
1. Malaysia - 1 Jan to 20 Mac
2. China - 1 Jan to 24 Jan
3. Singapore - 1 Jan to 10 Mac
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Introduction

Methods
Documents dated  1st Jan 2020 - 3rd May
2020 were searched from:
- each country's Ministry of Health (MOH)
   & Ministry of Transport (MOT) websites 

  -Proquest (Malaysia local online
         newspapers)

Data was categorised according to "World
Health Organisation guideline on
Management of ill travelers at Points of
Entry - in the context of COVID-19
outbreak" and additional domains (if
needed).

Case occurrence in each was mapped
according to days from first 100 confirmed
cases.

1.1 
With
symptoms
- cough,
sneezing, etc.

1.2 
Temperature
screening

1.3 
Health
assessment/ self
reporting 
(physical/digital)

2.1
Refer exposed
cases for
further
treatment

2.2
Communicate
alerts with CDC

3.1
Isolation and
management
of suspected
cases

4.1 Availability
or wearing of
PPE - masks

4.2
Availability or
use of hand
sanitizers

4.3
Frequency of
cleaning or
sanitisation

4.4
Social
distancing
measures

4.5 
Ventilation
measures

5.1 
Advisory
for passengers

5.2
Having SOP for
IPC measures

Public Transport in the era of COVID-19:
Poster No. H-10

ZY Ang  , KY Cheah , AS Jailani  , M Chan  , YL Kong  , S Sararaks1 2 1 1 1 1


